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„Equal oppurtunity is not that everyone can pick an apple, but 
that the dwarf gets a ladder“ 

Reinhard Turre 
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ACCESSIBILITY DECLARATION AUSTRIA TREND HOTEL CONGRESS INNSBRUCK 

  
Our hotel building and the following public rooms on the ground floor and in the 1st basement are 
accessible without barriers: 

 Reception 

 Lobby 

 Restaurant 

 Public toilets 

 Event rooms 

 Gym  

 Sauna 

 
Our guest rooms are located on floors 1 to 5 and are accessible by elevator.  
 

ROOMS 
 All our hotel rooms have parquet floors, the hotel corridors are carpeted. 

 1 room incl. bathroom is handicapped accessible. 

 Door width of our wheelchair accessible room (room number 327): 86 cm. 

 The bed is furnished as a king bed (180x200cm) with 2 single mattresses. The bed is wheelchair 
accessible (15cm height from floor to bed).  

 Some of our bathrooms have a bathtub, some have showers with completely barrier-free 
access as well as a shower stool in the barrier-free room. 

 Disabled alarm in room no. 327 with emergency lines in shower and WC (direct alarm at 
reception). 

 The accessible room is located at the beginning of the corridor and opposite the elevator.  

 Standard companion room with connecting door possible  

 Light switches are located in all rooms at a height of approx. 1 metre and can also be operated 
from a wheelchair  

 The minibar, coffee and tea service as well as the safe are also located accessibly. 

 
RESTAURANT AREA 

 The elevator forecourt and the lobby are tiled. 

 There is a toilet in the public area that is accessible.  

 Our restaurant has barrier-free access and is equipped with a parquet floor.  

 Please let our staff know when you arrive at the restaurant. We will be happy to assign you a 
comfortable seat suitable for wheelchairs if required.  

 The dishes are arranged on a buffet for self-service, coffee/tea is also available for free 
withdrawal. We will be happy to serve you all the food and drinks you require directly to your 
table. 
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ARRIVAL 

 You can reach us barrier-free by public transport from both the airport and the railway station. 

 We will gladly organise a taxi transfer for you with pick-up directly at the platform or directly in 
the arrivals hall at the airport.  

 If you are arriving by car, you can park directly in front of the hotel and access the hotel 
barrier-free.  

 There is also a car park available, which leads barrier-free (approx. 200m) to the basement of 
the hotel. 

 We will be happy to assist you with your luggage on arrival at the hotel, please contact our 
reception team. 

 

 
GENERAL  

 Our reception is staffed 24 hours a day and is always available for assistance in all matters.  

 We are happy to organise walking aids etc. suitable for travelling, with delivery directly to the 
hotel.  

 
We wish you a pleasant stay in our hotel that will be remembered for a long time.  
 
Your Austria Trend Hotel Congress Innsbruck 
 
 
Theresa Gollner 
Area Manager 

 


